From: Ray Stanke

To: Microsoft ATR
Date: 1/2/02 9:31pm
Subject: Microsoft Settlement

My concern is NOT having a proper standard to operate a computer properly. I believe the 9 diehard reps
that want Microsoft's blood are dangerous people and vindictive. The settlement as proposed should
stand as is.

I went through the period of non-standard computer accessories, as well as computers, and I, as a
consumer, had a difficult time to decipher and follow what was good, what would work with what, and so
on. We should not go back to that era. Microsoft product is some of the best available, and while there is
some competition that may SEEM better, in fact, the product just doesn't come up to the same standard
that MS does.

Go with the settlement!!

Thank you!
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